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Q.

How to install Serial Pass-through driver in

Windows 11?

To use the Serial Pass-through feature, the driver must be installed through
Utility Manager. However, in the Windows 11 operating system, the new Core
Isolation feature may prevent the driver from being installed correctly,
resulting in error code 39. This FAQ provides instructions on installing the

Serial Pass-through driver in Windows 11.

Virtual Serial Port (COM4) Properties x
General Port Settings  Driver Details  Events

Vintual Seral Part (COM4)

o
Device type: Ports (COM & LPT)
Manufacturer: WEINTEK
Location: Unknown
Device status

h'l"lrrdm cannot load the device driver for this hardware. The dmver "~
may be comupted or missing, (Code 39)

{Bad Image}

‘Yahs is either not designed to run on Windows or it contains an

error. Try installing the program again using the onginal mstallation

media or contact your system administrator or the software vendor

for support. Emor stetus Ox o
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A.

Step 1. To begin, uninstall the Virtual Serial Port from the Device Manager.
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Step 2. Search and run the Registry Editor on your computer.

B Registry Editor — O *
File Edit View Favorites Help
Computer\HKEY_LOCAL_ MACHINE
~ & Computer
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> || HKEY_CURRENT_CONFIG

Step 3. Locate the following path and set the value of "Enabled" to O:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\DeviceG

uard\Scenarios\HypervisorEnforcedCodelntegrity
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Registry Editer — ] X
File Edit View Favorites Help
Computer\HKEY_LOCAL_MACHINE\SYSTEM\ CurrentControlSethControl\DeviceGuard\Scenarios\HypenvisorEnforcedCodelntegrity
> [} Compatibility 1] Name Type Data
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Step 4. Restart your computer.

Step 5. Reinstall the Virtual Serial Port again, and you'll be able to use it.

Windows® is a trademark or a registered trademark of Microsoft Corporation in the United States and/or other countries.
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